OFFICES:

BURLINGTON
RUTLAND

ST. JOHNSBURY

VERMONT LEGAL AID, INC.

OFFICE OF THE HEALTH CARE ADVOCATE

264 NORTH WINOOSKI AVE. - P.O. Box 1367

BURLINGTON, VERMONT 05402
(800) 917-7787 (VOICE AND TTY)
FAX (802) 863-7152

(802) 863-2316

TO: House Ways and Means Committee
FROM: Trinka Kerr, Chief Health Care Advocate
RE: Annual Report
DATE: January 21, 2016

Annual Report is for State Fiscal Year 2015:

Click here or visit vtlegalaid.org/publications

Quarterly Report for October — December 2015:
Click here or visit vtlegalaid.org/publications

OFFICES:

MONTPELIER
SPRINGFIELD

All Cases (2005-2015)

2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015

January 178 313 280 309 240 218 329 282 289 428 470
February 160 209 172 232 255 228 246 233 283 304 388
March 188 192 219 229 256 250 281 262 263 451 509
April 173 192 190 235 213 222 249 252 253 354 378
May 200 235 195 207 213 205 253 242 228 324 327
June 191 236 254 245 276 250 286 223 240 344 303
July 190 183 211 205 225 271 239 255 271 381 362
August 214 216 250 152 173 234 276 263 224 342 346
September 172 181 167 147 218 310 323 251 256 374 307
October 191 225 229 237 216 300 254 341 327 335 311
November 168 216 195 192 170 300 251 274 283 306 353
December 175 185 198 214 161 289 222 227 340 583 369
Total 2200 2583 2560 2604 2616 3077 3209 3105 3257 4526 4423

The Office of the Health Care Advocate, previously named the Office of Health Care Ombudsman, is a

special project of Vermont Legal Aid.


http://www.vtlegalaid.org/sites/default/files/2015%20HCA%20Annual%20Report.pdf
http://www.vtlegalaid.org/sites/default/files/Health%20Care%20Advocate%20Oct%20-%20Dec%202015%20Quarterly%20Report.pdf

7 Opened Cases (non-VHC)

M VHC-Related Opened Cases

HCA Vermont Health Connect Cases

49quasq Jaquiadag

JoqUWIDAON 19GUIBAON
19q03120

19q012
Jagquwiaidas Rt

1sn8ny Jagquwiaydas

Ang 1sn3ny

2015

aunr AN

2015

Aeln aunf
_CQ< >m_>_
WEn [udy
Aeniga4 Yosen
Aenuer

Alenigad
Jagqwiadaq

Aenuer

J9qUWIDAON

199010 JoquiadeQ

Jagquwiaydas JaquianoN

1sn8ny 199010

Ainr Jaquiaydas

2014

2014-2015 VHC Change of Circumstance Calls
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2014-2015 VHC Invoice and Billing Calls
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Saved consumers $591,406 in CY 2015, and $684,944 in SFY 2015.



